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Let's take the issue of combined teéhnology. Take the British
Prestel, the home information system, ' There's big competition: in

this area:right now. Yqufve got- GCTIV firms looking at it.as a po-

Vo -0 W - ] e o T R PEGETET LIRS MAT LT ES VW0 HE K " BT DLE

dolls looking at it., 7They show the product. that the consumers show.
.Yogjve got people saying, ﬁIt?s a:telephone company responsibility."™
You've got data base suppliers: thinking that this is the way they're
going to sell their services,” It's a hot item-.at:the moment, and-
there's:a.lot of proprietary money invested in this——identifying
markets, and identifying preferences. When it's:that:highly com-
petitive in the. technology,-it's-going to be tough bringing. people
together. - Take, £or example, -the:chips that Texas' Instruments makes,
They will make-you a.chip for.an;instrument‘that.talks.orwdoes dif=  -
.ferent-thingSrthat-you;may want:done; but it's a $100,000: investments,
They've ‘got: some’ proprietary interests which is part of the:profit.. .
system, .- Tl e e
I think I'm offering-another reason tather than a solution.
I think that's the problem that!s got.to be overcome;: and there's
got to-be some coordinating force, : It may not be:in:these highly
competitive areas that you can get solutionsi it:may have to be.
somewhere: else, IL.really don't know the answer. . But that's the: -
marketplace we..find ourselves -iny
KORNBLUH:. Anmy other comments from our illustrious panel or. the.

fine audience?-
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test these thinge mich as Consumers' Reports tests various
devices, And they print them up and there's a wide dis-

tribution of this literature made available to consumers .

They have oeen nery invoived in tne.oevelopmenr.ef connuni;
cation aids for.speecn;inpaire& individueis. i\night mention,
as one example of 1nternat10nal cooperatlon -the center in Sweden
and one in Lanada and a few in the United States have agreed to
work cooperatlvely--at least, through exchanglng research
information and conferenc1ng on appllcatlons, because 1t e
small scale and relatlvely modest in scale we thlnk we can
learn from that system in terms of ocner tecnnology transfers;

HEIL: I think I could add someth1ng. I've been 1nter—

v1ewed tw1ce in the last year and 1 w111 be agaln next Tuesday

War%%uhﬁm,a&mmnmumﬂcmmmmumswwhﬂ.
which wishes to remain anonymous.‘ There is a surprlse when
people from the continent come here and 1nterv1ew buslness— .
people about supplylng communleatxon oeVLces. There tends to.
be a general feellng over there of extreme government sub51dyr

There is not, in my oplnlon, too much in the way of conmunica-

tion devlcea. But the tendency over there 5eems to be more
awareness of the SOClal reBpDn51b111tY of meetlng the needs of

dlsabled peoplc. But perhaps somewhere along the line they re
sufferlng aloo from the ab111ty to produce the products in the

field of communications,
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DOUG MOORE: I m Doug Moore,

R R

Amerlcan Eoundatlon for the Bllnd

the work. that 8§ belng done in- Japan whlch, I feel

D1rector of Research for the

I would 11ke to Just mentlon

1s extremely

Vsrgnlflcant and extremely 1mportant.

Under the dlrectlon of

Dr, SChwada at Osaka Unrverslty, the Japanese Government has com-

mitted,

generate a talklng dev1ce—-excuse

or as we would call 1t,

an electronlc travel a1d dev1ce.

I thlnk 14 mllllon yen over -a three—year program to

me=-a walklng ald for the bllnd

The prln—.

ciples of operatlon of thls device are Very 31m11ar fo the type of

A

work that we're doing at the Amerlcan Foundatlon' so .we're very

excited about the posslblllty of cooperatlng w1th the Japanese.

I would certalnly say that, in my estlmatlon

1ook1n

Lngland and other areas throughout the world -we should not sllght

Japan wnlsh is really puttlng a great amount of etfort 1nto research

for the bllnd.

HLIL It certalnly would be

W

organlzat1ona1 structure in Japan

PO

here in America. We do know, for

T

1nterest1ng to compare the effect

of the dlfferent Japanese culture and the dlfferent buslness and

te our organlzatlonal structure

example, that once you take a Joh

s

in Japan, you Te in that Job for prubably most of your the and

Sometlmes it's dlfflcult to separate the prlvate and publlc sectors__

-

there—-ln the sense that the Government works very closely wrth

prlvate 1ndustry, perhaps even more closely than they do herem—from

some people s p01nt of view. And

Fa e

there have been one or two publlca—

tions showing how the Japanese 1ndustry operates with the Japanese
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to help fit. the disabled. and for ease in; getting in and out. of

clothing and also in the style of today. . .

Anpther- area 1'd like to. talk about is the Minnesota. Qutward -

Bound’ Program which ig. a.wilderness=sur

Every sumer .

for ten da}s they have a.special program geared to disabled people-- ..
deaf, blind, and paraplegics; and also those who work with them,
whether they be therapists or just rehabilitation people or their
attendants. FEach one, at. the end of their ten-aay course, is sent,

out by himself in the.wilderness for a day ang-a-nigh:,tu,éq:vi?e:-

on his own. I think this i? a large step in getting the Handicapped-,”

involved in other areas besides business and.industry. Other areas

that wenéeé.ére teacﬁiﬁg Qisﬁally-impaired‘péople how to. ski. : Aspen, .
Colorado, has a program of ;hi; type. There's a "Ski for Life :n
Program' that_will.be,held,tﬁere‘in Februéry._‘rhey’re going t§ be .
teaching paraplegics and other orthopedically-impaired people .
how to uge skis-—called pug,skiing.. They will. also tgach.blind inﬁi=_
viduals how to ski. There are other areas as-well.:; It!s a sgparate;;
part of technol?gy from whaf we've,beén discussing today, but it
is. also an in;ggral.partzanﬁ¥a_ygry-imporfan£_part of gechnélogy
in getting.the.handicapped intgér&ted into sﬁc?ety. . Thank .you..
KORNBLUH: Ome mofe comment, please. .Okay. .
MARGARET SCHAFER: I'm Margafet Schafer. from the- American.
Occupational Therapy Association,. I ﬁas inte:egted:inrthé‘con-_;J
cern of cost .and patient or.clienn Lreatment and,hﬁw-they‘or ﬁeg

2s a society pay..  The Rehabilitation Institute of Detroit is .
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‘transferring of-technological developments .and modifications.” Wwith
that in mind, we are doing a needs assessment so that we .can look at -/

where the transfers may be made. Finally, I would liké”t§”

portance of consumer-education.. Many of us.are
disabled——but we may not kmow ity in the sense that, well, okay,"

maybe we are resigned to the fact that we cannot do certain things.

Okay, so-theén that Is the way-it.is, Maybe we may not be aware of ...’

resources 6r of laws‘or 6f certdin grants and incentives that, if
we were knowledgeable, could push and help fill some -urgernt needs. .
So aleng with the- new developments and the transfers; we: need: con-—
sumer educatiopn :for handicapped pedple.and “for all.people -who -Work
with or live with the handicapped.

KORNBLUH:* wall,:a great deal has been said .about  what is being
done and -could: bé-dome, I’m going toitake a-different tack for the
last half hotr- 8¢ & of this program. I just decided about ‘ten
minutes agovto’desthis.w I sufpect, I-almost know, that there are. .. -
many people hefe-who have- goéd  backgrounds in'many-of. the. issue

" areas that are.listed. “What I'd. like to'do is sort of go~down the:
line of issues., For example, if there is someone here from:theﬁf
panel or the audience who'd like to make a statement or a commertt
on any other’issue which cotld be inciteful--and that's spelled
"inciteful"-as well as énlightening;fand-contributory,.I would  1ike: -
to encourage that, Bill, are you still.there?

SPENCER!  Yes.
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conference they had in Californias where the people spoke up from:

the Independent Living Centers, who are mostly handicapped indi-~

viduals themsslves, on how to fight the daily bgﬁtle.of'getting'

through the d;y agglgoipg:to wark_ahd :gining*_leasure or_whateﬁe::
"gaié%“ﬁwhat we need iz a Whole Earth Gataleg for the :
handicapped iudiv?dua;.f_ ;:likg_that-idga, because I remember
the whole EZarth Catalegs with great pleasure. They had a great
deal of good information in them. 8o we might pick oa this idea,

How, let me say a few things about where evaluatiom is now
going on, It goes on in ;he Veterans' Adminigt;ation, of course,.
because they a;g_purchage;s of.gquipment and,.;he;gﬁore, theyﬂﬁave
a great need te also evaluat? it. But Fhe‘bulletiﬁsnwyiqh_go_oﬁ;
do noﬁ reach the handicapped commppity; they‘are mo?e:fnr'the:pro~
fessionals within the Veterams' Admiqi;p;agion_q; for pro-~
fessionals:e}sewherg. The yg;e?ansf Admipi;t;ation{ for example, . .
compissioned a. study which was done in comjunction with the Con-
sumer's Union. There was a very good gurvey:of_w?at_th#rpric;ipies :
of the consumers are in terms of evaluation of quipmgnt for the
handicapped. Al§o, 1 ;egd ;he study report; i; wgg_goéd_agd ?t.gave
a few leads. Bur it also takes g great deal of memey. X think we
have to start modestly and say, "We cannot eg%;éate_al} the'?any.-
equipmgnp parts Wbich come ont every year, but mayhe $Qmebody cg&
seleqt.;he most_importan;‘ones.“

The RSA, the Rehabilitation Services &dministrati&n, pgs e

now funded three units which are display centers im the sense of
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 KORMBLUM:® ‘Do you have' any. cOiments ; pledse? </ "

- SPEAKERZ © At:'onetpoint dintiy Life I wWas pushing Very hard ™ V7

As @ tall back p031t10n ‘that>I would supPoJ:t at this. polnt:,' :

and; -again;, Helga méntioned it, is ‘the delivery of Pelabilita~ "

tion engineering or the deliveryfofatéphhicgi:séf#ibés”to thefT“’:’1"
handicappedr-the*delivery'syStemI*LWeihééd1éh‘effe€f3§éudékiyefy”

syétem operating in the country. -'By“an EffédfiVefS¥Sfem§’Tfﬁeﬁh R
one w"nichghas buile into 1t dn information”development’ Capability e

with fol.l?ow—up of how the?-dévi‘c_eb’-‘-‘afe'l w&:;k‘i“ng?,--:a* i‘:bo’i-‘d—ir;’;‘a’i:e’d-'ﬁéy“-" '

word protocol where 1nformat10n is deVeloped systematlcally omi

the appllcatlons, and*whith is theanéd into'a central system made ¢

avalLable_through—eLéctronlc”énd~other'mehhs to' all “Gf the pgdpie“*' o

who are involvéd*in‘thé delive:y“ofibervicés;T

The evaluatlon becomes ai 1ntegral part of tne overall

dellvery system, and T- hope ‘that’ before’ we' run ‘out™’of time, ™

Marvin,'let's'just‘talkfaboutfthe delivery system because
that's, for me, almost the top Prlorlty area. S
KDRNBLUH:E’I promise'youwwe Will, #I%E llke Eo go to Bill-

Can you' say a -few words, Dr. Spencer, on~Stapdéfdizéti§nu“

SPEWCER: " Well, I chose Standardization’ to brimg' up tiwe' =

points. One, I don“fﬂthink,ﬁuﬂLiIVQE-haVe:the”righf‘infd%mQJhs
tion base to design. a. proper ev'al‘juai‘::ib'n Bystem, thatyou Ban -

standardize, ‘The second ‘point 'l wantéd to’ make ‘and Wwhy T had ~
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The Rehabllltatlon ﬁnglneerlng Dellvery System “Lgcomplex
and manymfaeetad aﬁltglqvolges.many kinds of .professionals ana s

1nst1tut10ns,an¢;Lﬂélu&es Mo trimpont thie:person with

disabi;i;y,and.his orzherﬁfamily;. To be,sdccessful,,gLL;com-ﬂn
ponents of ihisésysﬁem.muéﬁﬁfuﬁétiou'aﬁféétiveLy»bpth“hs}indgqf:
viéual;unins and as.an~interc0nﬁected=néé@ork.

"

Wow I define the system or try to,in terms: of the "ers':.

and the "ors." These are the pr059531ona15 in the Reha-

bllltatlon Eng1neer;ng belivery &ystem, the cunsum—“ers " othe v cuuouns

persons w1th dlsabllltles and th21r famllles the‘practltlonﬁgwj

Yers," the- phy31c1ans and allled health profe551onals including #u o

counselors whn”recpgnlze_tha.pqrential of..a -digabled ;person. and :.

who prescribewthe specific devices, provide- service,:and arrange -..
home modlfxcatlons and the; llke. There -are; also. admlnlstrat—"ors S -

the directors of .staff. and staff of. Eederal and State: and local

agencies, public and private, that have,health,;socaal;-and voca~ il
tiona} rgsponsibilitie&;for;pepsons;with digabiliﬁies}_;There-ﬁ;a

are also manufacturets and dlstrlbut- ors,”:members-of‘firmé:and‘w
1nst1tut10ns that make equlpment and serulces avallable to-the -
handlcappeq 1nc1ud1ng bullaﬂrs._:Futthermore,;thgre.are operat~ors,"
@é@bers of compaplesuthat_pxov1qa¢tvapsp9rtationL,hoigls;;xestau:: - i
rants, recreatlon facllltlpq that -are accegsible to petsons With

dlSabllltleSiK Also, we can't forget the -authorizers and providers,, :

haalti.:ll agenc_ies—-—f_or“;ie_;xample, Medicare and 1nsgra__nc€le rcompanies. that

must authorize purchase  of .eguipment -and, services and provide .. . o 1w
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It seems a5 though thers 1§ a vital deed for disabled peaple to He

involved, “and; just as vital, T tWink that all of us who aré disabled

need more trdining. We need to get direétly intd rhdk delivery .. . .77

Y S B TR S BN TR e Hhd " heed "t Tave -

needs met, -I'm‘falking aboiit’ the néed for mafket studies snd ‘the
need for‘iﬁdﬁétry_and:fdfTééﬁégﬁﬁent and all this.” I'm just curious
if the Natibnal Institute of Handidédpped Research is going to have

any monies and if if is going to gef disabled people in there or

will there be monies to provide some of that éelf-help teed for hamdi=

. capped. people? lMa?Se Df.qSﬁénSér Eéﬁ'aﬂgwéglthis76r ﬁéyﬁerthoéé:<“'
things haven't Been decided“}ét.i'Miil'fﬁeré.ﬁé money Ehat.will help’
:£o build those community suppoffséﬁstéﬁs2;:‘im
SPENCER!: 'I'ff"ﬁf&Ltb%an§Wér,_éﬁd‘thensl'haQQ‘tb'wear:ﬁ§{0tﬁer
other hat.)” f;ﬁigfifi Actiné?ﬁifeéfor‘for the Natidnal Tnstitute.’
We're .curfént]:"y.rn;in the pr':olcé'ss:‘!"é'f .budget réiiew and bﬁdg’éﬁ"'j'ustifica:."-’-‘
tion. At the Girrent level I gdve a teﬁfiméﬁj béfore the Sendte®
oversight hearing on the “pérformance of thé NIER. ™ We ‘are it d Te-
quest leQeI of $37 million with a présent base budgefﬁdf‘$3i;5:mi1'"'r
lion. 'wa,:withih:tﬁat, Ehefe'waé fiie totdl of about 86 miliisén in”
aew ﬁdﬁies-given—rfhe'fikedicbligatfbhs’that wé considered 'to be con

tracts and ‘grants ‘£6% our present BED &ffort whifh was fransferted

from thée Rehabilitaticn Servides Administration’'to' EHe fiéw insfitite,
It includes also ‘some degree of reprograiming within the existing ac—
tivity, The new woney, as curreitly reqéested; is st a $6 millibn’

level. ~ °~



313

I saw commercials for contraceptive devices which are used. .
in some countries——not this country--the commercials, I assume.

I didn't see one handicapped person represented in those com-

mercials for millions, and mi dollars.of

items; and I'm sute, for example, thatrhandicappgd_pgoplg eat

the food that's advertised, drive the cars thatrére_adve;tiseq,v_ﬁ
use all of the other things that were advertisedﬂ ”Andang‘way.

to get public awareness iszto do gpegials_whgrg haq@};appe¢

people are inyelved, bgg‘a{sé to get handicapped people in the

mainstream of all of our television and programs so that we

ful part of_gu;ugociegii;gntipled to access to the bemefits of .

the society, ‘ e
KORMBLUH;, = Thank you fer that bit of awareness, Mary,
MARY SMITH: I'm Mary Smith, I'm with the Congressional

Research Service here in the Librgry,, I just wanted to remind

the group.that 198l has been designated by the United Nations as

the International Year .of Handicapped Persons, and the Federal

Govermment is organizing to recognize and have a lot of special .

prejects that.wi}lrtake(placg_du;ing that year., bAIsg,_there”_.
wil]l be an effort to spread the knowledge in this gogntty and
share this with countries in other parts of the world, I am
hopeful that peraons.here can participate. in that activity and

help forward the kinds of suggéstions that have been brought up.

I think.it's a good epportunity for the field of the handicapped. . .
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aids and mqklng them apQGSSIble to peop;e and maklng peqple aware

ery happyAto_ha b@an,

very much, {Applause)

RORNBLUH: That ending couldn’t. hiave been aﬁ‘ir' £

ptear;anged it. I want f;o thank B111 Spencer in Texas. I want to
thank our panel memberg for maklng the trlps to partlclpate. Som;ij.
of you come from healshy digtances such'as Caleornea arid Michigan,
I want fo thenk the interpréters for the deaf.. Thank you all, very
SEENQE#: “irééé glad*gq'éé;gndl“Maniﬁz'"And'ééé&ﬁlﬁék;:ﬁli

of you, s :‘-'.-;'“‘.
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KORNELUH:"I‘d 1ike to'make’EISpecial note that Mary Smith
is with the Education and Public Welfare Division of the ‘Con-
| gressional Researéh Service of the Library of Conmgress and that
--ghe has been very, very active, long before I ever entered this
area, in helping handicapped individuals; T think that you worked
for HEW bBefore that, is that correct?

MARY SMITH: Yes.

KORNBLUH : Agaiﬁjjlzjﬁét waﬁt'tb make sure ‘that everyone
recognizes you and your name so they cam participate and ‘make
suggestions. I'think that she is involved in a great many
.excellent ‘studies and programs ‘to assist Congréssand assist
handicapﬁed'ﬁédpléﬁ “This particular set of workshops is only
one kind of comtribution, ‘

pid I detect ome more desire to comment? ~ Okay. ~This is the
ver; last,” Eos, you havé “the pleééureIAnd;honor ofifeally closing
thé participatory part of our workshop. 7

Ms. ROSEN:"Thankryou, Marvin, T would like to ‘tie ‘int with
Frank's comments on attitudes, We cad develop serQiceé*ﬁhd tech-

”_qslogy, but ‘aftitudes affect the delivery of thése servicies and
developments. Those attitudes are véf? imﬁbfﬁant:: One "of ‘our

greatest handicaps is not our ‘individual disabilities; but the

attitudes of other ‘peoplé to'us; In closing, I would like to re-

mind you'of the old adage, “Give a'ﬁﬁn:a fish, and ‘He will depend’

on you for his meals; buf teach him how to fish, and he will take

care of himself,” “And that ties in-With the ‘provision of technelogical
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to work out é3methodology'téfbilllthé telephone customérs Gf " ~»
California $58 million to'develop the needs for thé heafing-:
impaired peoplé"df that $tate. However, I really question

whether the peoplé who''live in Cali fornis andefstaﬂd-ﬁhat‘tﬁe?e
might be offsetting benefitsﬁffoﬁ that;L*IﬁlﬁyToﬁinidn, there

will be a redtiction of dependéficy in the lives'of-alot of Ehose:

people, and they'lllﬁe‘part‘of'the'groﬁﬁ“éf"ﬁrdductive peoples:
ﬁho are doing things. Tﬁey'll also be paying taxes.  These are "
Bffsetting benefits. ‘Tie cost 'that we are afflicted with; -4t
thé‘moﬁentj“bécéﬁSe we ﬁééén't'&bﬁé'éhy of theselthings,'is' R
ébsolutely stéggériﬁg;*'ﬂobody isfcémfuting berefits with costs

.

anyplhce that’I‘Eéﬁ‘éée;‘:It%éfnot-beihg'sharedwiﬁ theé" newspapers: 7

with Americé;Ti”f".u
.KORNBLUH:: Thark you,‘Fran.‘ibkayi We have-two“ﬁoré'bon;
cluding coiients,! Frank: Withtow @nd Mary. Siith. °I kaéé both of -
| these.people;"Frank’was*bnéiof;dﬁf sanelists on Educational Tech=.

ﬁology in our first session. That's only one of the'maﬁ§'

capabilities that Fiank has. Go ahead, Frank)

._EEANK WITHROW? THank'fou; Marvin. I'cbuLd notfreéist,'.
after Fran's 1%st'comhéﬁt. Ifeel obligated to- ¢omment on pub-""
lic avareness.’ -I-had'hnfﬂnushal}éipéfiencé ?estérday."i”speﬁt
the day watchifg what thélﬁméf{éﬁh3AséBEiatidhiof Edvertisfng“3kf'"
had determined were the best commercials in' the United Kihgddﬁf'“”**
and the rest of thé:ﬁorld aS“épﬁsbed t5 outs.  And so I'saw fots"

and lots andi‘lots ‘of commercials.

i
|
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"I think Lt s belng demonstrated that any communlty of over *

100,000 can support a rehabllltatlon englneerlng ‘team’ of 1nd1-

vidual¥ who ‘can brlng services to those communities,  We need notﬁﬁl'
requlfé"that people‘go to thése very'few cenférs of’éxcellence'
‘which are d01ng magnlflcent work ‘Bat” Whlch serve ' very small

fractlon of the number of people who ‘arein’ need.

Beyond these communlty ‘teams whlch may be afflllated w1th
communlty—based facxlltles or hospltals, I thlnk 1t s 1mportant
that the rehabllltatlon district’ offices around’ the country
begin to u?ilize tehabiIitation engineers a5 Ehey'have histori- -~
cally utilized meﬁical:bgﬁguftants; ﬁsycholbgicai'cdﬁgﬁltéhﬁsf*
and othe;é. V | :

And this brings me to my iast pgint which is,.in ordef}té.

do that, ‘to establish’ communlty—based programé'dﬁd to have

englneers avallable as consultants,.we néed to trdin more
engineers. We need to train people, establish this discipline,:a%
and promote ‘the development’ of peaple Who can be Aiailable to
help. : l - . ;
KORNBLUH: ~John ":'?B_ﬁ"héiré"‘a et 1
JOHN COLLINS: I'i;n"'.]ohn: Collins. "Il'm wi"r:h"ttié Instifute
for Infbfmatibn'Studies but’ I'm really here as’’a citizen. ?fj
have some quééﬁioﬁéi: i really agree that the whole service
delivery syéteﬁ.ggarfs wfth'ihe needs of the disabled people
and it endg_with those'ﬁeéaé béiﬁg met . There”ére also needs

for all these things to be put together. But I have a question.
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a conclusion and. a requireménttfor the dittle-meeting :in North
Africa.dinvelving a so-called underdeveloped country. s It dealti ... ..

with one of the most impargant, -critical requirements for -any .- «i.

change, -In. that underdeveloped: country. you:deal with the most:.
widespread and.unSclievably'devastating human problems associated
with héﬁdicapslu ?erhaps we-can:achieve:bilatéraluinformainHV:ﬁr
exchange from African an&.honrAfricanLEOuntries which would.:promote -.:
the development, the availability,”tbeﬁdistributian.énd'theuevaluaﬁu
tién of equipment:useful -drn differeﬁt:?laées; in different,cultﬁres;:
and in different @limates-for_self:care;ﬁfor.work,”and for family
rESPOHSibilitYu. Further :we.. should. delnP requlrements for EqulmeHtﬂ
solutlons from a tunctlénal means: énaly31s ofboth common: and: unique:;
requ1rements of various. impairment grqupsxandvgettawanyrom trying to
bind all solutions. to medical .diagnoses which.in no way ﬁay re~" o
flect -functional needs. : =

JKORNBLUH : Thereis been;a.very-faﬁdrable'reaction;}Bill, ta
your eomments.

-lJim, could.:you talk a little .bit..about Delivery Systems,
You need ﬁdfybé"ékhéuéﬁive%rmaybe~five minutes or so..

RESWICK: Oiéy. .Ihe;Rehabilitation EngineeringﬁDeLivery e,
System; aLl=i=want to do Pif.I.can.do that ;s tomattempt.a
definition . of: the Rehabllltat1on Englneerlng Dellvery Systen,
because the tlrst thlng you have to.do in: deallng w1th any kind

of a-systemyiSutosdefineuit.‘"‘ el
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the British Display Centers 'wﬁ"ere"'you can see the equipmeit,

where a hindicipped individual can get immediate information’

on how does this hold izp, or how practical is this bathroom

fc_)r'E you, etc, And they are at the same time c'ollecting feed= "

back from thé handicappad individual. 4nd I think this should

.be organizéd in a muéh larger way in order to find out From the'
handicaplie'cl individu'ai.x.vho purcliases a piece of equiﬁment, "How

did it work out for you, what were the ciréumstances if it didm't
_work out?" Also, "what were the mé{ihtenaﬂéé ;c.:osts, how much dif—
ficulty did you have in' getting repairs?"

hs heai"d one blind"individual ‘talk about the electromic walk& '

" ing stick, and hé said, "Mine 'is more often in the repair shop’

than I use it." " The relating of experiences should be orgamized

in a much larger way, and it colild be organized very cheaply. It

. does not €ost a lot of money betause I'm Sire that the handicapped
individual would be’ eager to-participate and éi’ve'u's”é’omefhzi:ﬂé:',"
espe'c{i‘-iaui‘-l.ji if the information goes to organizations, So evaldation -
is very high on ﬁ_ljf'mihd', because if I think how uninformed a con—"""
- sumér I am when I have to buy a refrigerator, well, you know, it's “7
not a ma"tlt':é'r of life and death, But in the ha:n'dicapped life, it

may be a nattet of, "y c':éﬂ‘t buy another piece of équipment.“

I've réad too often of how many pieces of equipment end up in ciosets
and are not being used because they did not hold out what they were :

'promised. ’bkay.' :

N - e R : spEimes
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KORNBLUH: I remember that you had the only vote for standard-
ization, is that correct?

SPENCER:.. Yes,

KORNBLUH: ‘What .I'm going te do is, first, elicit -comments
that you may care: to make on Evaluation; then, L'm going to go to
Standardization, We're just going.to_pfoceed and spend a few min— ... ..
utes on each issue as time permits, I feel it's useful, consider-
ing the nature of this audience,-to expoée more issues and get.
additional insights into the record. 1 also want to repeat that
there'll be a committee print published of.these workshops.. It
should be'ﬁomiﬂg‘out somet ime in-February. Allzof what‘we'vé;said.
will be printed in this committee print, ..

‘Bo iet me-continue with Evaluaticn, and read what I .have
written down, ;hﬂowroan3technology,to aid the héndiCapfed;indi—
vidual be best evaluated”so-ﬁhét informed choices on the most ;
appropfiate devices and systems-be made?™ - Does anyone:have:a
comnent to . .add to'that -kind of issue? What we're foeﬁsing [o) R
is evaluation Qf:the-system$nand devices to-aid handicaﬁped
individuals, .

MS, HELGA ROTH:-.I'm Helga Roth. I'm the Chief of the.
Clearinghouse on the ‘Handicapped in ﬁEw.f Evaluation has:been
géing oﬁ'in small ways;and-in.small measures in several places,
and jit's still going on and will be going on. The trick is .
really to tie it all together and then to make it available to

the handicapped individual, I read the other day about a




296

" geing into a“himan factor study’because’ it it concérned about -
why a patient is delayed in physical’ therapy and late for occu-
pational therapy or ' going’ to thé Prosthetics Department. All" of
these delays add to cost,. They are employing an engineer from'
HASA to-do a hudian factors study. - I TS

Someone earlier mentioned something about ADL, “Activities of
paily Living.” I wantéd to just mention that this same institute has’
three 'or four ‘apartments across the ‘street whete they involve the
handicapped peféoﬁ;ih finding“the*apartmeht;'liﬁingfin it’,- coping’ -
with “ith"etc,

“KORNBLUK:® Thank' you very mach, - Ros has a Tomment to make) V- #-
and “I'd" like to now -ask- her to do 'sah R
M8, ROSEN: Thank you, Some oF us have heard that there is& '
. deprefsion on. - At least one may be on the way heré, so we have to- be
very careful about how we want to spread our money. We want to put
the money where it will be going the farthest, where it will be doing
the fuost. good for the most peoplé. “That mé&ans séttinéfup our ‘pri- --iv,

orities;- that, if turd, woiuld ‘call for a'market analysis of the ' -

needs expressed-by the-people——by-the- parents of handicapped -childred- -

and by companies that employ the handicapped worker, One form for
your reference relating to -deafness ‘is the beaf Community Analysis
Compény which 15 located “in’ the headquarters of the Nationmal Associa= .
“tion of the-bDeaf. It specializes in analysis,  We need to bring them-
together - with a pool ‘of known needs, I know ‘this may have been done -

before, but perhaps not with the involvement'Sf a new frame for
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Government-whlch:.ln‘many wa;e; ms‘qulte d1fferent than the way‘we
operate here wlth our Government. - o -
Now, I don' t know whether that s helpful or not with respect
to prov1d1ng dev1cee and transferrlng technology for the benefit of
the hand1capped.‘ It mlght be 1nterest1ng to explore that.
SPEAKER' By the way, a study in moblllty is belng done by
the three 1argest manufacturers of electronlc equlpment 1n Japan.
) I Just wanted to ment10nrthat o . B
KORNBLUH Sue, can I have somela351stance, please; lhanh
you very much N . ‘ . o b
MS. SUE WALBRIDGE i I m- Sue Walbrldge and I'm from Senatorxr
Stafford's offlce. 1 3ust have a couple of comments I’d llke to
.make concernlng teohnology out31de of NASA and some of the other.

thlngs that are 301ng on in thls country. One of them is tech—

nology deallng with dress deslgn1ng and clothes de31gn1ng for the

handlcapped.' The October 313t issue of The Washlngton Star had an
artlcle on dress dESlgnlng for the handlcapped, clothes deSLgnlng;-
and suits for men, What is most comfortable for a man in a wheelwl
'cha1r?. What is the most comfortable dress deSLgn for women in .
wheelchalrs? Some of the uanerSltlES that are part1c1pat1ng in
thls proceosrare the Unlver51ty of Mlchlgan the Drexell Instltute‘

of Phlladelphla, and the Unlver51ty of Houston in Houston, Texae.

In conjunctlon with their home economics departments, they have been

worklng in th1s ‘area for several years. They have deslgned clothes
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Prestel, ‘tté ‘home ieforeatioe systeh of the ﬁt{tisﬁ”Post
Qffice system, Wthh was very early touted as, etlegvertisee as;‘w“
2 means of nelplng the deaf has not really materlallzed. I.
was surprised to learn that the Brltlsh Post folce systemkls
a quasi- proflt—maklng organlzatton in some of these aspects;

But I thlnk they re sufferlng, probably, from the manufacturlng
wherew1thal s0 they ve got maybe, the reverse product. -

SPEAKER: I th1nk that in technlcal application, they may
have some thlngs to learn from us. .In publlc pollcy, we may have
some things to learn from them. : l - )

KORNBLUH: You have another comment9 Please.

SPENCER: Harv1n, one thlng that Sweden dld may be of some
interest to thlS group. It concerns the 1arge need to dlstrlbute

1nf0rmat10n. The Swedlsh Instltute dlstrxbutes lts lnformatlon

o

through the telephone blll because everybody has a telephone.

KORNBLUH That s lnterestlng. Thank you Blll

SPE.AKER‘ My concern arlses from Where economic pol:l.cs.es seem

" to orlglnate or more sPeclflcally tne tact that 1ndustry has a

concern about the cost of productlon and other related matters.

However, we.see 1ndustry beCOmlng ﬁete aed ﬁore concentratedland
ﬁore in control of the marketplace and hlgh proflts. Shouldn t
there be some sort of soctal commltment whlch admlttedly, may

cut into the1r proflts but may not do 50 51gnmf1cantly, in 11ght’-.

of the extent of the marketplace they control7

KORNELUH: Thank you for that relevant comment.
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BOB.SILBER: I'm: Bob Silber from the Senate . Subcommittee on
the Handicapped. -Dr. Galvin, ‘1 was wondering how other.countrieé

have dealt with the issue of social commitmenf to handicapped
peoplé and private. industry's. need to make a. profit. on a product
in order to distribute it in the marketplace?

HEIL:. . You might. look. at that?qﬁestion, Don, from_both the
Eastern bloc and Western bloc, if there's a-difference.

GALVIN: - I'm glad. you're fielding that, . I'hope you'll add

some -conments later on.

~Obviously,there are some different philosophies of-economics -

in. operation. in different areas. of the world.ssBut-in both Eastern

Europe and- Western Europe’there are:Vvarying degrees of. more:govern-—

ment: participation im these kinds: of.investments,: In the Eastern.:u. .

bloc countriés ‘it's:almest entirely govermment-related research.: -
The institutes and so on are, for the most part, direct govern-—
.-ment operations.

In: Western: Europe, theré -are. certainly those countries which =+
have subscribed for many: years. to’ national heaLtﬁ insurance. plans-
and that sort.of political-economic philosophy——in Western Germany,
in Sweden, in Denmark,. and:tc -some degree in England, They. have-
established very substantial government-sponsored research insti-.:
tutes, - I visited one .in Stockholm last year which not only pro-
duces items but 2lso tests and evaluates items; They have av?f
standardization-—a national standard system for various devices for

handicapped individuals such as wheelchairs and so on. And they




